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Skills Summary	

SAP, Oracle Training Specialist
· 17 SAP implementations since 1995
· 2 Oracle implementations
· 3 other business system implementations 
· Experience using ADDIE, employer-proprietary, and other adult learning methodologies to design and develop end-user training
eLearning Tool Skills
· 6 projects using uPerform and Info Pak (also called SAP Productivity Pak) to create simulations, work instructions, and other job aids
· 4 projects using UPK to create or edit simulations and build job aids
· Training in the Assima eLearning tool
· Classroom exposure to Articulate, Captivate, Lectora, and Camtasia through an eLearning certificate program offered by the University of California-Irvine.
End User Focus 
· I use my writing and interviewing skills to deconstruct complex policies and procedures, then explain them to client employees in simple, precise language.
· These skills were honed as an award-winning broadcast and print journalist before I moved to the Manufacturing industry. I learned there that I was perfectly suited to a career explaining complex policies and procedures to plant workers being challenged to learn SAP and other ERP systems.
Other Qualifications
· Manufacturing Industry Certification: Certified in Production and Inventory Management (CPIM) in 1993 by the American Production and Inventory Control Society (APICS).
· Manufacturing Industry Experience: Worked as a Materials Planner and Product Cost Analyst for Unisys.

ERP Instructional Design & Training Chronology

3M Company, Maplewood, MN, 2015
Independent 
· Served as lead instructional designer for Inventory Management (IM) and Plant Maintenance (PM) segments
· Researched, created and edited instructor-led and web-based training for 3M’s worldwide SAP implementation
· Created and edited UPK simulations

Zinco Corporation, Minnetonka, MN, 2014
Independent 
· Assisted lead trainer in delivering generic SAP Supply Chain training

Chrysler Corporation, Auburn Hills, MI, 2013
Independent 
· Developed an eLearning overview course for the implementation of SAP’s MM/MRO Purchasing functionality
· Created slide decks, simulations, and job aids for multiple Purchasing courses (both eLearning and instructor-led)

Target Corporation, Minneapolis, MN, 2012-2013
Independent
· Created job aids for the Sourcing module as Target continued to roll out SAP
· Validated and edited UPK simulations for Sourcing, Procure-to-Pay, Fixed Assets, and Project Systems
· Created Wiki pages for eLearning

Caterpillar Worldwide, Peoria, IL, 2011-2012
Independent 
· Designed and delivered training solutions for end users in the Inventory Management (IM) and Warehouse Management (WM) modules of SAP
· Curriculum development included PowerPoint slide decks, process flows, quick-reference guides, and simulations
· Delivery assignments included manufacturing plants in Texas, Mississippi, Missouri, and North Carolina
· Caterpillar measured the quality of both content development and training delivery, and I achieved high marks in both

REC Silicon, Moses Lake, WA, 2010-2011
Independent 
· Analyzed and reorganized curriculum, then developed Purchasing and Inventory Management courses for an SAP implementation at this Norwegian solar energy company 
· Used RWD uPerform (now Ancile uPerform) to create simulations, work instructions, and other job aids

As a Salaried Employee of RWD Technologies, Baltimore, MD, 2005-2009
Merial Animal Health, Atlanta, GA & Athens, GA, 2008
· Used Oracle’s UPK tool to create simulations and work instructions in the Plan-to-Manufacture segment of an Oracle 12i implementation 
· Edited team leader’s PowerPoint slides for accuracy and clarity
· Worked with client SMEs to develop data sets for training database

Johnson & Johnson Consumer Products, Princeton, NJ, 2008
· Assisted team leader in curriculum design for an SAP implementation at plants in Canada, Puerto Rico, and Pennsylvania 
· Interviewed client SMEs and SAP consultants to create conceptual training material 
· Interviewed plant personnel in Pennsylvania to revise an existing curriculum that took packaging line workers off the floor for too long
· Modules included IM, WM, RF for Physical Inventory, SD, and MM
 
St. Jude Medical, Minnetonka, MN, 2007-2008
· Used RWD Info Pak to create simulations, work instructions, business processes and procedures (BPPs), and exercise data in the Procure-to-Pay area of an SAP implementation at this manufacturer of medical devices
· Mentored SJM and RWD employees in the use of Info Pak

Sun MicroSystems, Sunnyvale, CA, 2007
· Created E-Learning storyboards for the Marketing and Installed Base modules of an Oracle 11i implementation at this computer manufacturer and operating system developer 
· Used RWD Info Pak to create simulations and exercises
· Created Visio flowcharts for the Marketing module

Ecolab, St. Paul, MN, 2006-2007
· Used RWD Info Pak to create work instructions and exercises for an SAP implementation at this manufacturer of equipment and supplies for the hospitality and restaurant industries 
· Mentored Ecolab SMEs in the use of Info Pak 
· Modules included FI, CO, MM, IM, WM, AP, and others involved in the Customer Relationship Management (CRM) and Procure-to-Pay processes
 
Ashland Oil, Columbus, OH, 2006
· Edited Resite work instructions for an SAP implementation at this chemicals processor and automotive lubricants manufacturer
· Modules included FI, CO, and SD

Rockwell Automation, Milwaukee, WI, 2005-2006
· Led the training effort for the Procurement segment of an SAP Supply Chain Management implementation at this manufacturer of Allen-Bradley sensors and controls 
· Supervised and mentored new RWD Info Pak users who created simulations and work instructions 
· Coordinated uploads to client servers 
· Created Visio flowcharts of the SCM process; modules included MM & IM

Dow Corning, Midland, MI, 2005
· Used RWD Info Pak to create work instructions for post-live SAP training at this global leader of silicone-based technology 
· Applied APICS (Certified in Production and Inventory Management, 1993) knowledge to enhance end users’ understanding of SAP

Delphi Automotive Systems, Troy, MI, 2005
· Used RWD Info Pak to create work instructions, simulations, and exercises for an SAP implementation at this manufacturer of after-market products for the automobile industry

As a Salaried Employee of Technology Solutions Company, Chicago, IL, 1998-2001 
Hyperion Software (now part of Oracle), Stamford, CT, 2000-2001
· Scripted web-based training to teach developers how to use Vantive to track software defects Worked alone at client site and coordinated development with TSC’s technical group

Prism Communication Services, New York City, NY, 2000
· [bookmark: _GoBack]Created and delivered end user training in the Clarify (CRM) and Telecom Business Solutions (Provisioning) systems at this company, which tried unsuccessfully to establish internet service in Manhattan

Lam Research, Fremont, CA, 2000
· Scripted interactive training for the Service Management (SM) module of SAP at this manufacturer of equipment for the semiconductor industry
· Coordinated development of CDs with TSC’s technical group
· Coordinated translation into Korean, Mandarin, and Japanese languages

PepsiCo, Chicago, IL, 1999
· Scripted multimedia training in the Purchasing module of PeopleSoft

Mobil Oil, Fairfax, VA & Brussels, Belgium, 1998-1999
· Created work instructions and exercises for the SD, AP, and GL modules in this SAP implementation
· Worked closely on-location with Belgian SMEs to help them train end users

Reltec Corporation, Cleveland, OH, 1998
· Created work instructions for the MM & IM modules of an SAP implementation at this telecom equipment company
· Created training data

Toro Company, Minneapolis, MN, 1996-1997
Independent
· Entered the ERP and Instructional Design worlds after 6 years as a Technical Writer, using FrameMaker to create training in the IM and WM modules of SAP
	
Education
 
B.A., Journalism/Political Science, San Diego State University

Languages

· Spanish (3 years high school and college)
· Norwegian (1 year college)
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